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Welcome to Edition 13 of the East Kent Partnership Bulletin
[bookmark: _Hlk54690416][bookmark: _Hlk54600820]This Bulletin is brought to you by the Canterbury and Thanet Local Children’s Partnership Groups (LCPGs). Please feel free to contact us on the details at the end of this bulletin if you would like to add information to a future edition.  Previous Editions, and the Canterbury and Thanet Directory of Services, are available online via KELSI.  We are currently updating the Directory of Services and aim to send out version 2 in the Spring.  If partners would like to add or amend content/services information, please contact: jenny.hanna@kent.gov.uk. 


Partnership Updates

Local Children’s Partnership Group (LCPG) – Priorities for 2021–2022
The Canterbury and Thanet LCPGs recently held their Annual Events where they launched their priorities for the year ahead:

Canterbury LCPG 
1. Raising aspirations of children and young people 
2. Promoting emotional health and well-being 
3. Supporting child victims of domestic abuse
4. Overcoming social isolation and poverty

Thanet LCPG 
1. Secure parenting
2. School readiness
3. Providing opportunities to achieve and raise aspirations
4. Building resilience from exploitation and improving emotional well-being
5. Supporting child victims of domestic abuse

The LCPGs also further developed their Action Plans for 2021-2022.  An update on activity undertaken this year, and more detail on our future plans, is available on request.  We would love more schools and partners to join us in our partnership work.  Contact:  jenny.hanna@kent.gov.uk 


LCPG Early Help Grant funded projects – Summaries
Local Children’s Partnership Groups (LCPGs) have access to Early Help Grant funding, to support not-for-profit organisations, through innovative projects which contribute to meeting the local needs of children and young people and to support the above priorities.
For 2021-2022, Early Help (EH) Grant funding will re-fund the current Canterbury and Thanet projects for a further year.  A summary of the projects is available.  
Contact: jenny.hanna@kent.gov.uk for details.


Training and Personal Development Webinars – For Families and Practitioners

Mid-Kent Mind – Children and Young People's Wellbeing and Resilience Virtual courses: Canterbury 
Thanks to the Canterbury LCPG Early Help Grants, we have been able to respond to local needs at this difficult time, and bring to Canterbury District the following virtual courses: “Bounce Back” – Youth Emotional Resilience, and “Managing Me”, delivered by Mid-Kent Mind.  
These will start in March and April to support children and young people.  
For information and to book the Bounce Back courses, please follow this link: https://www.maidstonemind.org/virtual-bounce-back-courses/.  
For information and to book the Managing Me courses, please follow this link: https://www.maidstonemind.org/digital-managing-courses/. 
For booking queries and general queries please contact: bookings@midkentmind.org.uk  or call 07534 044513. 


Kooth – Online counselling and emotional well-being support
Kooth is a free online support service providing young people aged 10-16 years (up to 17th birthday) in Kent with a safe and secure means of accessing support with their emotional health and wellbeing needs, from a professional team of qualified counsellors. 
By accessing Kooth, young people can benefit from: 
· A free, confidential, anonymous and safe way to receive support online.
· Out of hours’ availability. Counsellors are available from 12noon to 10pm on weekdays and 6pm to 10 pm at weekends, every day of the year on a drop in basis.
· Online Counselling from a professional team of BACP qualified counsellors is available via 1-1 chat sessions or messaging on a drop in basis or via booked sessions. 
· Discussion Boards which are all pre-moderated allow young people to access peer to peer support.
· Online Magazine full of moderated articles many of which are submitted by young people offering advice and guidance on a huge range of topics.
· No referral is required.  Young people can register for Kooth independently at www.kooth.com

Free webinars explaining the service including a live tour are below:

	Please ensure you register for a workshop. Enquiries: kdawber@kooth.com

	Date
	Time
	Area
	Registration Link

	
	
	
	

	Thurs 4 March
	10am – 11am
	Kent
	https://forms.gle/9ZiJM6aLngoX8iP96

	Mon 8 March
	1pm – 2pm
	Kent
	https://forms.gle/9ZiJM6aLngoX8iP96

	Fri 19 March
	10.30am – 11.30am
	Kent
	https://forms.gle/9ZiJM6aLngoX8iP96

	Tuesday 23 March
	3pm – 4pm
	Kent
	https://forms.gle/9ZiJM6aLngoX8iP96

	Thurs 1 April
	12pm – 1pm
	Kent
	https://forms.gle/9ZiJM6aLngoX8iP96





Public Health England – Psychology First Aid online training course 
The online course on Psychological First Aid (PFA) offers training for staff and volunteers on how to provide practical and emotional support to children and young people affected by emergencies or crisis situations.  The course is available for all frontline workers such as teachers, health and social care workers, charity and community volunteers and anyone who cares for or is regularly in contact with children and young people aged up to 25, including parents and caregivers. 
It is free, takes about three hours to complete (split into three sessions that the learner can complete at their own pace) and no previous qualifications are required.
On completion, participants will have an understanding of what Psychological First Aid is, be able to identify who would benefit from support and how best to give help across the different age groups and also for those who might need extra support because of different needs.


National Careers Service – New Year, New Beginning: workshops 
The NCS is delivering two online virtual workshops in March 2021 which are FREE to parents, volunteers and eligible family members.
It aims to help parents and volunteers to gain a general knowledge of what services and employment opportunities are available to them to help them progress towards achieving their employment or learning goals. 
This course covers the following:
· An overview of the National Careers Service
· Help with finding work opportunities
· The benefits of volunteering
· Local training and college providers
· FREE accredited online courses available
· Starting your own business and self-employment
· What are Modern Apprenticeships/Traineeships
· Regular National Careers Service online events and webinars available
The course is being held on:
· Monday 8th March between 10.00am to 12.00pm
· Monday 22nd March between 10.00am to 12.00pm
To book Phone: 01233 600 600 or email: nationalcareers@cxk.org
For queries, contact: 07918073762 or email: stephenbeech@cxk.org.


Fearless Kent – Update February 2021
Fearless Kent update including resources, professional training sessions and sessions for young people. For the full Fearless offer in Kent: https://www.fearless.org/campaigns/be-fearless-in-kent




Women of the World (WoW) – International Women’s Day
Head online for Women of the World UK Festival (1 to 21 March) and celebrate amazing women on International Women’s Day on March 8. WoW will be sharing digital programmes featuring ground-breaking conversations and interactive workshops.
Service Updates

The Charitable Football Club – 'Head in The Game' football programme: Thanet
A new football programme for Thanet is committed to increasing positive mental health in men between the ages of 25 - 55.  Starting on Monday 12th April in Minster, the project will be running for the duration of 2021.  Each session combines the positive physical and mental elements of football with a weekly Talk Club session.
If you have a referral, please fill in the self-referral via this link: https://headinthegame.co.uk/.  Participants need to register before playing.


Pre and Post Natal Depression Awareness and Support (PANDAS) – Virtual Drop-in 
The PANDAS Foundation are offering free virtual support sessions each Thursday between 8pm and 10pm. This is a drop in call for all parents who may need a little extra support during the Covid-19 lockdown. Parents will have the opportunity to talk to others who may be experiencing similar challenges and will hopefully feel less isolated. 
There is no obligation to stay for the whole two hours, and parents are free to join or leave at anytime throughout the session. Parents can book online via Eventbrite.
The PANDAS Website also has links to the Facebook page, which contains some short videos from Mums and Dads who have experienced Pre and PostNatal Depression, which offer hope to others. 
PANDAS also operate a free telephone helpline (0808 1961 776) to parents each day between 11am and 10pm.

Kent Community Health NHS Foundation Trust – Baby Support 
Community Health NHS Foundation Trust has published information for parents of Babies about the services on offer and how these can be accessed. 
These include:
· Born to Move
· Breastfeeding Support
· Health Visiting
· Ready for Pregnancy
· Specialist Infant Feeding Service
· Video Consultation Guides
Details on how these services can be access are found on the Frequently Asked Questions page on the Kent Community Health website.

Public Health – “One You Kent”:  Weight loss support
Maintaining a healthy weight has lots of benefits and reduces the risk of developing conditions such as heart disease, type 2 diabetes and some cancers.  Through the One You Kent project www.oneyoukent.org.uk, Advisors are available across Kent to provide free one-to-one or group support to help people lose weight, eat healthier and become more physically active.  Get started today - Fill in a referral form
and a friendly advisor will call to talk through the options in the local area.
Alternatively, there are a range of self-support tools available to help people maintain a healthy weight, such as the NHS 12 week diet and exercise plan.
For more information on adult services see: www.kent.gov.uk/healthyweight and for families with younger children: www.kent.gov.uk/change4life.
KCC Public Health Services – Services Briefing February 2021
Please see below a briefing in relation to KCC Commissioned Public Health service delivery in light of COVID-19.  
Please also refer to the website for the most up to date information under Health. 




Beyond the Page – United Mothers Chatrooms
This project provides free English for Speakers of Other Languages (ESOL) to all women from across Kent. Previously running three face-to-face sessions in Thanet each week, they have now taken United Mothers online as a response to Covid-19. They focus on speaking confidence and friendly support for BAME women who may be isolated during the pandemic, or just want to practise English in a small, friendly group.  There are 4 groups per week and no entry criteria.  
Support is available for those who lack the skills or confidence to get online.  
Contact Laura Baker: admin@beyondthepage.org.uk


The Education People – Outdoor Learning 
The Education People’s Outdoor Learning team can run their axe-throwing, archery and family (Support Bubble) fun sessions from Friday 2 April 2021 at the Bewl Water Outdoor Centre. Just in time for the Easter and Spring holiday.  If you, or people you know, are looking to get outdoors to participate in a Covid-safe activity, do consider looking at the sessions at Bewl Water Outdoor Centre. Charges Apply. 
The sessions are suitable for all aged 10+, including adults! Axe-throwing is particularly fun. Some activities are suitable for 6+.  To book places visit the Bewl Water Outdoor Centre website, email bewl.water@theeducationpeople.org or call 03000 41 52 00. Please note that places are limited (due to Covid-19 restrictions) so booking is essential.


Information and Resources

Government – Coronavirus Update
The government has unveiled its roadmap out of lockdown. From 8 March, all pupils in all years will be returning to the classroom, outdoor after-school sports and activities will resume, and socialising in parks and public spaces with one other person will also be allowed. 
See the KCC Coronavirus hub for local information. 


Public Health – National HIV Testing: Check Your HIV Status
[bookmark: _Hlk24016177]Sexually active people living in Kent who feel they may be at risk of having contracted HIV are reminded they can still get tested during the pandemic using a home testing kit.  The message comes from health services across Kent to promote regular HIV testing among key populations to help reduce the numbers of undiagnosed people and those diagnosed late. 
To access an HIV test and for more information on services available in Kent, go to www.kent.gov.uk/HIVtest
Public Health – County Lines exploitation Guidance
Public Health England has published guidance for health professionals on protecting young people from being exploited by County Lines operations. It outlines how County Lines operations work and the wider implications with links to statistics and research. See:  PHE Guidance.


KCC – “Get It” scheme
‘Get It’ is a free condom distribution scheme, funded by Kent County Council (KCC) and Medway Council for young people aged 13 to 25 to access free condoms and sexual health advice. ‘Get it’ is available online for young people over the age of 16, and in person at over 400 sites across Kent.  During Covid-19 sites have been restricted to the sexual health clinics and the online service, young people can still make queries and order condoms through the Get It website or contact the Get It phone lines from 9am to 5pm, Monday to Friday.  Currently the Get It team are offering online and pre-recorded sexual health information sessions for young people and online training for professionals to deliver the Get It scheme.


Hollie Guard – Personal Safety App 
The Hollie Guard personal safety app turns your phone into a personal safety device, which allows you to protect yourself from violence and incidents, record evidence and alerts emergency contacts of your whereabouts quickly and easily. 
The free app can be downloaded into any Android phone and iphone.  
Once activated it allows users to raise the alarm by shaking or tapping their phone if an emergency arises. 
If you need further protect you can get Hollie Guard Extra is a personal safety app that provides real life alert notification if you’re in danger, now with 24/7 monitoring by trained security personnel. Visit: www.hollieguard.com  


Bright Sky – Domestic Abuse Information App
Bright Sky is a mobile app and website for anyone experiencing domestic abuse, or who is worried about someone else. The app can be downloaded for free via the app stores.   Launched in partnership with Vodafone, the app includes questionnaires to assess the safety of a relationship, plus a section on dispelling myths around domestic and sexual abuse. 
The website is focused on how to spot the signs of domestic abuse, advice on how to support someone you have concerns for, and ways to find help.  Both have access to a unique UK-wide directory of specialist domestic abuse support services with contact details, and nationwide helplines that are available 24/7. The app is available in 5 languages: English, Urdu, Punjabi, Polish and Welsh.  Visit www.hestia.org/brightsky.

KCC – SEND Newsletter March 2021
Back to school special edition SEN Newsletter available here. 

Engaging Kent CIC – newsletter February 2021
Engaging Kent CIC Newsletter available here. 

Social Enterprise Kent – VCSE Newsletter March 2021
VCSE Newsletter available here.
Ageless Thanet – Newsletter March 2021
Ageless Thanet Newsletter available here. 


Funding and Opportunities
[bookmark: _Hlk59527395]
KCC – “Crowdfund Kent” – funding for CVS organisations for local projects
This KCC initiative, working in partnership with Spacehive, aims to help community and voluntary organisations to raise money for projects that help their local area.  
KCC is injecting £500,000 into the programme, with up to a maximum of £20,000 available per project to boost fundraisers towards their funding target. The deadline to put forward ideas is 28 of April 2021.
KCC and Spacehive will be holding a launch event on 17 March. 
[bookmark: _Hlk65854407]Follow-up workshops will be held in late March and early April to discuss potential project ideas: https://www.spacehive.com/movement/crowdfund-kent/news# 


KCC – Kent Together helpline
This provides a single, convenient point of contact for anyone in the county who is in urgent need of help during the Coronavirus outbreak.  
If you, or someone you know, needs urgent support during the pandemic, help is available: Food and prescriptions, Financial Support, Wellbeing and mental health. 
It is also the place to report your concerns about the welfare of someone else – see link. Visit kent.gov.uk/wellbeing for great tips and support.


Rising Sun Domestic Violence and Abuse Service – Vacancies Canterbury 
Rising Sun is currently recruiting for two new roles – Head of Income and Partnerships and Head of Children and Young People’s Services:


[bookmark: _MON_1676466777]
They will be screening applications and inviting suitable candidates to interview on a rolling basis, so advise applying early to avoid disappointment.  
For further information visit their website at www.risingsunkent.com and for questions about the role contact Fran at fran@risingsunkent.com or 01227 452852.
Please send completed application forms (attached) to anna@risingsunkent.com. 
The closing date for Head of Income and Partnerships is 14 March 2021 and first round interviews will be held on 17/18 March 2021.
The closing date for the Head of CYP is on 7 March 2021 and first round interviews will be held on 10/11 March 2021.


	[bookmark: _Hlk47096642]Author/
Contact
	Jenny Hanna, East Area Partnership Manager & Canterbury and Thanet LCPG Co-ordinator, Integrated Children’s Service, KCC, Jenny.hanna@kent.gov.uk

	Support
	Linda Williams, Business Support, KCC, Linda.williams@kent.gov.uk 




2

image2.emf
Fearless Kent  Update - February 2021.docx
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[bookmark: information]Fearless Kent Update

NEW FEARLESS RESOURCES – WE NEED YOU!
With thanks to support from the Violence Reduction Unit, we will soon be creating some more free Fearless resource books for professionals! Below is a very short survey and we would be really grateful if you could spare a few minutes to complete the survey. Your feedback will help us to understand what sort of content professionals will benefit from most in these resource books and how they will be used in your work with young people. To complete the survey, just click the link below!  https://forms.gle/jhkF7wVSKpaCak1L8


PROFESSIONAL’S SESSIONS
Please see below some new dates for the Professional’s sessions, being held on both Zoom and MS Teams. These sessions are FREE to attend and are available for any professionals working with young people. In the past we have hosted sessions for Safer Schools Officers, teachers, sports coaches, school nurses, Safer Neighbourhood Teams, youth workers and YOT workers.

MS Teams Sessions:
To sign up to any of the below sessions, please just email Lauren.Geater@crimestoppers-uk.org 

		Session

		Date/Time



		Introduction to County Lines

		Friday 26th February – 11:00 – 12:30



		Introduction to Knife Crime

		Tuesday 2nd March – 10:30 – 12:00



		Introduction to Exploitation

		Wednesday 10th March – 1:00 – 2:30



		Introduction to Hate Crime

		Monday 15th March – 10:00 – 11:30







Zoom Sessions:
To sign up to these sessions, there is no need to email , just click the registration links below and fill out the registration form at the bottom of the screen.

		Session

		Date/Time

		Registration Link



		Introduction to County Lines

		Wednesday 17th March – 1:00 – 2:30

		https://us02web.zoom.us/meeting/register/tZUtf-GurDgoH9DZJeLsCF1M_HCqIGshJGvF





		Introduction to Knife Crime

		Tuesday 23rd March – 10:30 – 12:00



		https://us02web.zoom.us/meeting/register/tZYvf-ivrTguGNyU6OP9_a9kMNeibsCpONZa





		Introduction to Exploitation

		Friday 26th March – 10:00 – 11:30

		https://us02web.zoom.us/meeting/register/tZcrdu6trD8jHtKnoYCpxFoJ8GAWD_mB7ryW





		Introduction to Hate Crime

		Tuesday 30th March – 11:00 – 12:30

		https://us02web.zoom.us/meeting/register/tZAkdeGqrDkrH9T8KnewaCrgGohPSIORqvAX









Please note: If you attended any of these sessions last year you will not need to attend them again as they cover the same content. However, please do register for the NEW hate crime session if you feel this will be of benefit to you.



WORKSHOPS FOR YOUNG PEOPLE
Our Fearless workshops for young people are still being offered virtually via MS Teams or Zoom. We can cover a variety of topics and can create a session suitable for you and the needs of your young people. If you are interested in booking a Fearless workshop for your young people, then please just contact Lauren.Geater@crimestoppers-uk.org to discuss. The website link below also gives more detailed information about the full Fearless offer in Kent: https://www.fearless.org/campaigns/be-fearless-in-kent
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KCC PH Services Partner Briefing February 2021.pdf
Councll
kent.gov.uk

10" February 2021

COVID-19 Commissioned Public Health Services Briefing

Dear KCC Partner,

This is a one-off briefing to update you on the current service levels of Commissioned
Public Health Services considering the continuing Covid-19 pandemic.

Following the announcement of England's third national lockdown on the 4th of January, we
would like to assure partners that KCC's commissioned Public Health services continue to
operate and are open for referral. With the current closure of schools and colleges, it is
important that referrals into services supporting children and young people continue.

This briefing provides information on the current service offer and referral routes for various
Public Health services.

Future live updates will be via the Coronavirus service updates page on the KCC website. If
you require more information, contact the provider directly. For all other COVID-19 queries,
see the end of this briefing. Please note that the situation is changing rapidly and updates
will be released as required so it is recommended that you regularly check the Coronavirus
service updates page.

Thank you for your ongoing co-operation in following the Public Health measures during
these challenging times.

Useful Resources:

¢ NHS Coronavirus Website - latest NHS information and advice about Covid-19.

e Public Health England COVID-19 Promotional Materials - leaflets, posters, guides etc.

o Kent Resilience Hub — aimed at parents of children aged between 10-16. It has a range of
helpful articles, tools and resources for parents and carers, so that they can increase
understanding and find tools and approaches to help build a child’s resilience.

o Kent Multi-Agency Mental Health and Wellbeing Hub - suggestions for individual and
family wellbeing including local activities, inspiration, and a list of resources and services.

Below is the current position for KCC Public Health Services as of 20"
January:

Sexual Health: Sexual health services are still operational across Kent through Sexual
Health Clinics, Community Pharmacy, GPs, and online services. Sexual Health clinics
operate an appointment only service, triaging patients via telephone and organising
appointments based on client risk. Where appropriate direct clients online via the KCC
Sexual Health website where they can access a range of sexual health services including
online STI testing and condom distribution.

Restrictions on capacity may result in sexual health services being unable to offer
appointments for non-emergency Long Acting Reversible Contraception (LARC),
vaccinations (i.e. HPV, Hep B), repeat contraception which will result in increased waiting




https://www.kent.gov.uk/social-care-and-health/health/coronavirus/coronavirus-service-updates#tab-10

https://www.kent.gov.uk/social-care-and-health/health/coronavirus/coronavirus-service-updates#tab-10

https://www.kent.gov.uk/social-care-and-health/health/coronavirus/coronavirus-service-updates#tab-10

https://www.nhs.uk/conditions/coronavirus-covid-19/

https://campaignresources.phe.gov.uk/resources/campaigns/101-coronavirus-/resources

https://kentresiliencehub.org.uk/

https://www.kent.gov.uk/social-care-and-health/health/protect-kent-and-medway/help-and-advice-for-residents/looking-after-your-mental-health-and-wellbeing

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kent.gov.uk%2Fsocial-care-and-health%2Fhealth%2Fsexual-health%2F&data=04%7C01%7CCraig.Barden%40kent.gov.uk%7Cd7f8710d7b36449cfd2f08d8b646dcd2%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637459762749213514%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6aoAhJ%2FCOv2d8Gl7Jmec%2BeLybvfPEfoSDMANcpYmcjA%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kent.gov.uk%2Fsocial-care-and-health%2Fhealth%2Fsexual-health%2F&data=04%7C01%7CCraig.Barden%40kent.gov.uk%7Cd7f8710d7b36449cfd2f08d8b646dcd2%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637459762749213514%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6aoAhJ%2FCOv2d8Gl7Jmec%2BeLybvfPEfoSDMANcpYmcjA%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kent.gov.uk%2Fsocial-care-and-health%2Fhealth%2Fsexual-health%2Fhome-testing-for-sexually-transmitted-infections&data=04%7C01%7CCraig.Barden%40kent.gov.uk%7Cd7f8710d7b36449cfd2f08d8b646dcd2%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637459762749223511%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zESXTun%2Bch71NQirk%2FXKM5HzcBFBU9UqGSU2NSrfOLU%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kent.gov.uk%2Fsocial-care-and-health%2Fhealth%2Fsexual-health%2Fcontraception%2Fcondoms&data=04%7C01%7CCraig.Barden%40kent.gov.uk%7Cd7f8710d7b36449cfd2f08d8b646dcd2%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637459762749233510%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4HnNciZiyBdU2KnS4DBEGOI4LKaB1vWJfny2JqPnqho%3D&reserved=0



times.

For more information, call the provider using the following numbers:
0300 790 0245 (East Kent) Phone line open 8am-5pm (Monday to Friday)
01622 225713 (West Kent) Phone line open 8am-10am (Monday to Friday)

How to refer or signpost clients in light of COVID-19:

- Communicate the importance of responsible sexual behaviour.

- Direct clients to online services for condoms, STI testing, and wider sexual health
information.

- Call the sexual health service using the above numbers if the need is urgent (i.e.
exposure to HIV, emergency oral contraception) where patients will be triaged and either
allocated an urgent appointment or signposted to a nearby service (such as community
pharmacy) for their care needs.

- Clients that may require HIV Post Exposure Prophylaxis (PEP) treatment can also attend
A&E and should do so within 72 hours of exposure.

www.kent.gov.uk/sexualhealth.

Adults’ Public Health Services:

Substance Misuse Services: Substance Misuse Services are open and accepting all new
referrals. Service delivery is predominantly virtual at present; however, service users will be
seen face to face if there is concern around risk or vulnerability. Clinical assessment will
continue to take place for high-risk service users, whilst adhering to government guidelines
on social distancing and infection control at all times.

Change Grow Live (CGL) in West Kent and Forward Trust in East Kent, are continuing the
changes to their prescribing regimes for some service users on an Opiate Substitute
Therapy (OST) medication (Methadone and Buprenorphine). As a result, there will be an
increase in the take home supply of medication. Service users are being reminded to safely
store all OST medication in the lockable box that has been provided by the substance
misuse services.

Needle exchange services are still running within the drug and alcohol services and in local
pharmacies. The services are also offering postal needle exchange and Naloxone supply to
service users that require it.

How to refer or signpost clients in light of COVID-19: Forward Trust (Ashford,
Canterbury, Dover, Folkestone & Hythe, Swale and Thanet)
For more information call 0300 123 1186 or visit https://eastkentdrugandalcohol.org.uk/

CGL (Dartford, Gravesham, Maidstone, Sevenoaks, Tonbridge & Malling, Tunbridge Wells)
For more information call 0330 128 11133 or visit https://www.changegrowlive.org/




https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kent.gov.uk%2Fsocial-care-and-health%2Fhealth%2Fsexual-health%2Fcontraception%2Fcondoms&data=04%7C01%7CCraig.Barden%40kent.gov.uk%7Cd7f8710d7b36449cfd2f08d8b646dcd2%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637459762749233510%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4HnNciZiyBdU2KnS4DBEGOI4LKaB1vWJfny2JqPnqho%3D&reserved=0
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Residential Recovery Housing: The Recovery Housing service is accepting referrals and
operating an active waiting list. Assessments are being carried out and individuals are being
moved into the properties. 15-minute wellbeing appointments are being delivered face-to-
face for all service users on a weekly basis. All other key work and groups are currently
being delivered virtually. Staff presence on-site is being closely monitored and minimised to
one member of staff per property throughout the day.

How to refer or signpost clients in light of COVID-19: Check the KCC Coronavirus
service updates page for further announcements.

Health Checks: KCHFT's core team continue to provide Health Checks, with the outreach
programme being stopped at this time. The offer is significantly reduced within primary care,
with most GPs and pharmacies temporarily pausing Health Checks delivery.

How to refer or signpost clients in light of COVID-19: Direct potential clients to the One
You Kent and / or Live Well Kent websites.

One You Smokefree Service: New referrals will be accepted, with clients being offered
support by telephone, 0300 123 1220 or oneyou.kent@nhs.net. All face-to-face sessions
and support groups have been suspended. To ease the unprecedented demand, please do
not direct potential clients to pharmacies or GPs.

How to refer or signpost clients in light of COVID-19: Promote the One You Kent website
for information and the smokefree app, submit essential referrals via: 0300 123 1220 or
oneyou.kent@nhs.net.

One You Obesity and Lifestyle Services: New referrals will be accepted, clients can
choose to have on-line support via Telephone, email or individual or group video calls.

Referrals for the service will be via the online referral form at One You Kent.
Clients can also call 0300 123 1220 to speak to an advisor who will be able to talk through

options and direct them to their local service or they can email oneyou.kent@nhs.uk and an
advisor will contact them.

Please note that online services will replace face to face delivery until further notice.

To ease the unprecedented demand, please do not direct potential clients to pharmacies or
GPs.

How to refer or signpost clients in light of COVID-19: Promote the One You Kent website
and apps, Live Well websites and submit essential referrals via the online referral form at
One You Kent or by phone on 0300 123 1220 or by email oneyou.kent@nhs.net.

One You Kent Ashford shop: The One You Kent shop in Ashford is now closed to the
public, and all groups and events have been postponed. Promote the One You Kent and / or
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Live Well Kent websites, submit essential referrals via 0300 123 1220 or
oneyou.kent@nhs.net for Ashford residents.

My Quit Route (Smoking) and Lower My Drinking (Alcohol) apps:
Both apps are available free to residents with a Kent postcode over the age of 18.

My Quit Route is an app that supports people to quit smoking. It guides and prepares people
towards a quit date whilst providing advice and behavioural support to develop the skills
required to stay smoke free for the long term. It can be used as a stand-alone intervention or
as continuous, on demand behavioural support in combination therapy with NRT, medication
or e-cigarettes.

The Lower My Drinking triage site and app supports people to reduce their alcohol
consumption to within low risk levels and to prevent alcohol-related harm. The confidential
and personalised platform supports users to set drinking goals, provides advice and support
to track alcohol consumption, and to understand the risks of drinking above lower risk
amounts. The behavioural change features support users to understand and address the
underlying reasons for their drinking and to make long-term lifestyle changes.

How to refer or signpost clients in light of COVID-19: Clients can download both apps
from the Google Play and Apple App Store, using the below links.

My Quit Route (Smoking): https://www.kent.gov.uk/social-care-and-health/health/one-you-
kent/quit-smoking

Lower My Drinking (Alcohol): https://www.kent.gov.uk/social-care-and-health/health/one-
you-kent/drink-less

Postural Stability Service: Referrals are open and will be triaged by the provider who will
then contact the client to arrange the next steps. Currently, classes are being delivered
virtually.

How to refer or signpost clients in light of COVID-19: Submit new referrals via the online
referral form.

Children’s Public Health Services:

Targeted Relationships: Barnardo’s offer the BeFree Positive Relationships Service which
is for 10-18-year-old females, including transgender individuals, living in Kent, who are at
risk of experiencing unhealthy or abusive relationships.

The service is still accepting referrals but are no longer providing face-to-face sessions; all
sessions are now tailored to digital and/or telephone delivery, whichever the young person
prefers.

The service is still operating at full capacity and waiting times are typically expected to be no
longer than 6 weeks.

How to refer or signpost clients in light of COVID-19: Submit new referrals via the online
referral form.
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Kooth: Kooth continue to deliver free, anonymous, online counselling to 10-16 year olds
across Kent via instant self-referral at www.kooth.com.

Counselling can take place via chat or messaging along with fully moderated forums and
access to an online magazine offering self-help resources. COVID-specific content is
available which responds to the presenting needs of young people using Kooth.

How to refer or signpost clients in light of COVID-19: Submit new referrals at
www.kooth.com.

Young Person Substance Misuse Service: The service is accepting referrals and offering
support mostly via digital means (video calls). Each new service user is risk assessed, which
helps to inform the sort of intervention they should receive, taking into account the young
person’s wishes and needs.

How to refer or signpost clients in light of COVID-19: Referrals should be made via the
We Are With You website or a DUST Form. https://www.wearewithyou.org.uk/services/kent-
for-young-people/

Health Visiting and Infant Feeding Services: All families with a new baby will continue to
be offered a face-to-face appointment delivered in the family home (wherever possible)
between 10 - 14 days after the birth of their baby. Pregnant women will be contacted by the
service to offer support and to promote the district Duty Line.

All development checks are being delivered. Most checks are being delivered virtually either
by video call or telephone and some are being delivered face to face based on need.

Parenting groups and drop-in clinics remain suspended until there is a change to COVID
guidelines nationally. Free online (Solihull) parenting courses, including an antenatal course,
can be accessed at www.inourplace.co.uk using the access code ‘Invicta.’

All other contacts will be triaged via the local health visitor duty line. Support can then be
offered virtually or via a local bookable clinic appointment. The district duty telephones lines
can be accessed by families between 9am and 5pm Monday to Friday. Families and
professionals are encouraged to contact the duty line if they have any concerns.

Support for vulnerable and high-risk families will continue to be predominately face-to-face
and informed by a risk assessment. These will be in clinic or at home for all contacts.

How to refer or signpost clients in light of COVID-19: If mothers, babies and their families
need advice or support from a health visitor please ask them to call their local Health Visitor
team duty line.

Calls will be triaged and, where appropriate, families will be offered a local bookable clinic
appointment. More information is available at the Kent Health Visiting service web page.
Regularly check the KCC Coronavirus updates page for more information.
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Families referred to the Specialist Infant Feeding Service are triaged remotely and continue
to be risk assessed for face-to-face contact in a clinic or at home. Breastfeeding drop-in
groups are suspended and clients can access information and support via websites, social
media, a health visitor, or a specialist service.
https://www.kentcht.nhs.uk/service/kent-baby/specialist-breastfeeding-service/.

Online support has been enhanced at We Are Beside You website

How to refer or signpost clients in light of COVID-19 Signpost clients to
www.wearebesideyou.co.uk and @besideyoukentmedway on Facebook and Instagram
Clients requiring support can also refer themselves to the service using the self-referral form.

Primary & Adolescent Kent School Health Service and the Children and Young
People’s Counselling Service:

The service continues to provide support for children and young people’s physical and
emotional health needs, including those who do not attend school.

Service updates and changes

For those schools with whom the service had booked to deliver screening for the National
Child Measurement Programme and Vision programmes for Year R students, please be
advised that these bookings are now postponed. The service will work to reschedule
sessions once schools are fully reopened.

Hearing screening will continue to be delivered as planned in April (subject to further school
closures).

For those schools with whom the service had booked to visit to deliver Year 6 Health Needs
Assessment questionnaires and drop-in clinics, please be advised that these bookings are
now cancelled. The service will work to reschedule sessions once schools are fully
reopened.

The School Health Service continues to offer support and packages of care to children and
young people across a range of health needs including emotional health. Further information
is available at https://www.kentcht.nhs.uk/service/school-health/.

The rest of the service continue to operate to support you and your communities.
How to refer or signpost clients in light of COVID-19:

Refer a young person: Refer young people for a general health concern or for emotional
wellbeing. Submit all referrals via the online referral form.

For more information, contact nem-tr.kentchildrenandyoungpeoplehealthservices@nhs.net
or call 0800 0113 474.

e Unsure whether you need to make a referral? You can call and speak to one of
the team to receive a consultation to help ascertain if a referral is needed — call 0800
0113474 between 8am and 6pm. You can also download and use the map for
navigating the 'Kent Emotional and Wellbeing System' to signpost a CYP to the most
appropriate service for them.

Young people aged 11 — 19 can also text the School Health team about any concerns or
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fbesideyoukentmedway%2F&data=04%7C01%7CCraig.Barden%40kent.gov.uk%7C4403dbfa6e8941eac37a08d8b8999254%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637462317016294501%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Zt9inl%2FpHKi3ntb2LfLHEfQTtAYg3xwRthqH7D05myE%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kentcht.nhs.uk%2Fforms%2Fspecialist-breastfeeding-parent-self-referral-form%2F&data=04%7C01%7CCraig.Barden%40kent.gov.uk%7C4403dbfa6e8941eac37a08d8b8999254%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637462317016304493%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gZ%2BVJpRE5E%2Bs915CBs%2BDcsBicrSSSVkFQN%2BJV4DeQHI%3D&reserved=0

https://www.kentcht.nhs.uk/service/school-health/

https://www.kentcht.nhs.uk/forms/school-health-service-referral-form/

mailto:nem-tr.kentchildrenandyoungpeoplehealthservices@nhs.net

https://kentresiliencehub.org.uk/resources/navigating-mental-health-for-children-in-kent-visual-tool/

https://kentresiliencehub.org.uk/resources/navigating-mental-health-for-children-in-kent-visual-tool/



health issues on 07520 618850. The number is monitored Monday to Friday, 9am to S5pm.

Young people can also visit the Kent Youth Health website for health information and
available services on a range of health needs.

Stay up to Date with KCC Developments:

Please visit www.kent.gov.uk and https://kccmediahub.net/ for the latest information from
KCC, and also @kent cc on twitter and @kentcountycouncil on Facebook.

All Other COVID-19 Related Queries:

Contact PHBuUsinessSupport@kent.gov.uk with the subject ‘COVID-19 Query’ with details of
your query, and you will be directed to the appropriate individual.

Yours faithfully,

W Towv
P

Andrew Scott-Clark Victoria Tovey
Director of Public Health Lead Commissioner for Public Health




https://www.kentyouthhealth.nhs.uk/

http://www.kent.gov.uk/

https://kccmediahub.net/

https://twitter.com/Kent_cc?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

https://www.facebook.com/KentCountyCouncil/

mailto:PHBusinessSupport@kent.gov.uk
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Rising Sun Domestic Violence and Abuse Service  



Charity no. 289253 

Introduction to the Rising Sun Domestic Violence & Abuse Service

Rising Sun is a charity in Kent working to end domestic abuse and improve the lives of survivors and their children suffering from its effects.  We have an ambitious vision for a world in which women and children live free from actual or threatened domestic abuse and all forms of violence.

Established in 1978, we represent, campaign for, and support the delivery of specialist domestic abuse and prevention of violence against women and girls services in Kent, as part of a UK network. 

We have been at the forefront of shaping coordinated community responses and practice in Kent, by campaigning for change and providing advice, support and training to deliver programmes and services for survivors, families and communities. 

As a part of the Women’s Aid national federation, we ground our work and campaigning, as well as our training and advocacy, in delivering our local specialist services. We found our success on making sure the experiences and needs of survivors are central to all we do. 

Rising Sun provides an integrated and holistic service addressing the needs of survivors and their children from the point of crisis through recovery and onto independent lives. Our key underlying principle is to work holistically alongside survivors in their recovery from the trauma they have experienced; helping to build resources through a strength based approach so that survivors are able to build safe and independent futures.



Vision, Mission and Values 

Our vision is a world in which women and children live free from actual or threatened domestic abuse and all forms of violence.

Our mission is to prevent domestic abuse and violence against women and ensure high quality services for survivors that are needs led, gender-responsive and holistic.

Our values inform our work and are founded on gender equality, human rights and non-discrimination:

Feminism and equality: We work within a feminist ethos and advocate for women's rights on the grounds of political, social, and economic equality. We strive to be a diverse and inclusive organisation for all marginalised groups, addressing the power imbalance that leads to abuse.

Integrity: We keep survivors’ needs and voices at the centre of our work, hold ourselves accountable for our actions and act according to our beliefs and values. 

Excellence: We are a learning organisation and respond to emerging needs and latest research about violence against women and children. We take pride in maintaining high standards throughout the organisation.  

Empowerment: We create an environment where women and children can achieve self-determination, exercise their human-rights and flourish. 

Collaboration: We work as a team with survivors and partners to develop services, share knowledge and expertise, and to maximise every opportunity to progress towards our vision.

Our values are rooted in our understanding that DA/ VAWG is a consequence of women’s inequality in society. Our feminist values acknowledge this inequality whilst committing the organisation to working towards a more equal society as part of our core mission to end DA/VAWG. 


Job Description and Person Specification

Job Title: 	Head of Income & Partnerships
Location: 	Canterbury, Kent (with scope to work some hours from home on agreement)
Responsible to: 	CEO 
Hours: 	Full-time, 37.5 hours per week (but part-time hours would be considered)
Salary: 	Starting salary £35,000 pa
Contract:	Permanent
Probation period:	6 months
Benefits: 	25 days holiday, bank holidays, plus 3% matched pension contribution
Other info:	This post is restricted to women under schedule 9, Part 1, Equalities Act 2010. 

Key dates: 	We will be screening applications and inviting suitable candidates to interview on a rolling basis, so we advise applying early to avoid disappointment.  Please send completed application forms to anna@risingsunkent.com. The closing date is on 14th March 2021 and first round interviews will be held on 17/18th March 2021.



OVERVIEW OF THE ROLE 

The Head of Income and Partnerships will be responsible for the development and management of the charity’s long-term income strategy. This will include a variety of income sources including commissioned income, government funding, trusts and foundations grants, and community fundraising. A part of this strategy will be to develop appropriate fundraising materials and case studies alongside our delivery teams and survivors, and to set up a structure to manage funder relationships.

In addition to income generation, the post-holder will oversee Rising Sun’s strategic partnerships, building strong relationships and working with key stakeholders to seek out opportunities to improve services for survivors and contribute to the success of the VAWG sector. This will include both internal stakeholders, such as trustees, team members and service users, as well as external such as delivery partners, other organisations and influencing bodies in the sector, commissioners and funders.

The Head of Income and Partnerships will be responsible for maintaining funding for our established programmes as well as play a key role in developing new and innovative projects to meet the needs of survivors of domestic abuse. They will work with the CEO and Heads of Services to manage the process from concept to proposal, seeking funding and resources to see the projects through to delivery.

Working with them in the Fundraising Team will be the Trusts and Foundations Manager, Fundraising and Communications Officer and Monitoring and Evaluation Officer. The Head of Income and Partnerships will lead, manage and develop the team to deliver the income strategy.

We are looking for an ambitious, organised and resourceful individual with experience of generating income from a variety of sources and knowledge of the Violence Against Women and Girls (VAWG) sector to continue to strengthen relationships with funders and partners, and grow our income. The Head of Income and Partnerships will be part of our Senior Management Team, working alongside the CEO, Head of Adult Services and Head of Children & Young People Services to deliver vital support for survivors. 





SUPPORTING INFORMATION

The Rising Sun team is made up of approximately 30 passionate and committed team members. We deliver one-to-one domestic abuse advocacy, mentoring and counselling support as well as therapeutic and psychoeducational group programmes, to build resilience and strengthen emotional competence, along with providing safety for children, young people and adults who have witnessed or experienced domestic violence and abuse. In 2021 we will be launching a new service, to provide supported accommodation to young women survivors aged 16-24 who are pregnant or with a young baby.

In 2020/21 our turnover has exceeded £1m and our income comes from a variety of sources. The graph below shows the percent of income generated from each funding stream (approximately).

[image: ]

DUTIES AND RESPONSIBILITIES:

· Develop and deliver a long-term income strategy for the organisation, building a portfolio of diverse income and funding streams.

· Be responsible for setting and achieving income targets, showing year on year development.

· Liaise internally across the organisation to become familiar with our services and stay up to date with current trends to feed into funding applications and develop project proposals.

· Build and manage relationships with key external stakeholders, including trusts and foundations, delivery partners, commissioners, other local agencies and partnership groups.

· Develop new partnerships with organisations and community groups in the sector, identifying opportunities to collaborate and share good practice.

· Lead, manage and develop the Fundraising Team, including the Trusts and Foundations Manager, Fundraising and Communications Officer and Monitoring and Evaluation Officer.

· Oversee all funding applications using a systematic approach, keeping the funding pipeline healthy and up to date, carrying out research into new opportunities and meeting application deadlines.  

· Be responsible for management of successful income agreements, including contracts, grant agreements and reporting requirements, working with the wider team to gather information and data as required.

· Work with the Fundraising and Communications Officer to develop an online communications strategy to build the charity’s profile, develop our supporter base, promote the work of the charity and support our fundraising efforts.

· Work with survivors and team members to develop case studies, presentations and fundraising materials as required to support income generating activities.

· Maintain and develop quality assurance standards and accreditations, such as the Women’s Aid National Quality Standard.

· Work with the Monitoring & Evaluation Officer to review and report on outputs, outcomes and impact of the charity.

· As part of the SMT support the development of charity’s strategic plan, feed into organisation wide discussions and decisions, and be involved in updating policies and procedures.

· Produce reports for senior management and the Board of Trustees on progress and upcoming activities.

· Lead on organisational research projects, including linking with relevant bodies and identifying outcomes.

· Represent Rising Sun at key sector meetings, network events and pitches as required.

· Ensure compliance with current Institute of Fundraising Code of Fundraising Practice guidelines and Data Protection legislation and ensure that all fundraising is carried out on an ethical basis.

· Carry out any other duties that support the growth of the organisation as deemed appropriate.



PERSON SPECIFICATION: 

The successful candidate will demonstrate the following experience, knowledge, skills and attitudes. (D = Desirable)

Experience

· Development and implementation of an income generation strategy for all or part of an organisation

· Wide range of bid writing and report writing experience

· Success in raising income through a variety of income streams

· Experience of establishing and developing relationships with key external stakeholders

· Experience of managing a diverse workload, prioritising and meeting deadlines while working under pressure 

· Experience of leading a team, line managing and developing team members (D)

· Experience working as part of a Senior Management Team and being involved in organisation wide decision making (D)

· Experience in digital fundraising and online communications

· Experience of monitoring and evaluating projects and outcomes

Knowledge

· Knowledge of the grant applications process and/or the commissioning process

· Awareness of issues and opportunities within the sector, current trends, influences and funder priorities

· Awareness of financial procedures and ability to understand and interpret financial information such as management accounts and annual accounts 

· Awareness of the VAWG strategy and a good understanding of the dynamics of domestic abuse and its impact on the lives of survivors and families (D)

· A relevant fundraising qualification e.g. Institute of Fundraising (D)

· Knowledge and understanding of trauma informed support and its importance in responding effectively to survivors of domestic abuse (D)



Skills and Attitude

· Ability to engage and motivate a diverse range of audiences, including trustees, supporters, team members and service users.

· Ability to network face to face and virtually, to develop new contacts and partnerships

· Excellent communication skills, both written and verbal

· Excellent team working skills, recognising others’ strengths and providing support as needed

· Presentation / pitching skills

· Excellent planning and organisation skills

· Ability to motivate yourself and work independently on your own initiative

· Solution focused and creative in approaching new challenges

· Competent using Microsoft office programmes, in particular MS Word, Excel and PowerPoint

· Passionate about the aim and principles of Rising Sun 

· Committed to equal opportunities, safeguarding and maintaining confidentiality

· Able to drive and have access to a reliable car (D) (post holder will be required to attend meetings and events across our areas of work)

· Able to attend occasional evening and weekend events with notice to further the aims of the organisation and fundraising team (time off in lieu will be given)

· Eligible to live and work in the UK

[bookmark: _GoBack]

It is important that the post holder has the required personal attributes and holds values and ethics in line with those held by the organisation; therefore, an applicant with the willingness to learn and be flexible may still be considered if they have qualities, which do not directly match all of the above criteria.

Equal Opportunities Statement

Rising Sun values diversity and welcomes applicants from all sections of the community; especially from minority groups/groups with a protected characteristic such as BME, who are currently underrepresented at Rising Sun.



Safeguarding Statement

Rising Sun is committed to safeguarding those we provide a service to. Applicants will have to undergo an Enhanced DBS (Disclosure and Barring Service) check as well as provide two references. Therefore the applicant must be eligible to work in the UK in accordance with UK government Home Office guidelines.



Contact Details

For further information visit our website at www.risingsunkent.com and if you have any questions about your application or wish to discuss the role further please contact Gill at gill@risingsunkent.com or Fran at fran@risingsunkent.com or 01227 452852.

No agencies please.



Application Information

To apply for the role please complete and return the application form at the end of this document by the 14th March 2021 to anna@risingsunkent.com.

We will be screening applications and inviting suitable candidates to interview on a rolling basis, so we advise applying early to avoid disappointment. 

Please note that the successful candidate will be offered the job subject to a DBS check and suitable references. 



Covid-19 Update

At the time of advertising the Rising Sun team are delivering client facing work remotely where possible and working from home for completing other tasks such as writing up case notes. We are carrying out individual staff assessments and keeping up to date with Government guidance to monitor when is safe for face to face work to take place. Interviews for this post are likely to be held via video conference or face to face at a social distance.




Rising Sun Application Form



		Post applied for: 



		Full name:

Address:



Telephone no.:

E-mail address:

How / where did you hear about the role?







		Education and Qualifications



		Type of qualification

		Subject/Title

		Grade/level

		Date completed



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		







		Employment History (please begin with the current or most recent; the past ten years is sufficient, but please add any other roles if relevant)



		Job Title

		Employer

		Role/responsibilities (please give a brief description of what the work involved)

		Dates
From – to (mm/yy)



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		







		Training or other work related experience (the most relevant courses listed)



		Course / Organisation

		Dates

		Brief Description



		

		

		



		

		

		



		

		

		



		

		

		







		Personal statement. Please say why you are applying for this job, how you meet the requirements of the person specification and include any other relevant experience. (Continue on another page if necessary)



		





































		Car/Driving (not essential for this post)

		



		Do you hold a Full Driving Licence?

		



		Do you have access to a vehicle for this job?

		



		Please give details of any current endorsements and any pending offences

		







		Rehabilitation of Offenders Act

This post is exempt from the provisions of the Rehabilitation of Offenders Act 1974. You must therefore disclose any Criminal convictions, including spent convictions, suspended sentences and bind over orders



		Have you ever been convicted of a Criminal Offence or received a Caution? YES/NO

If yes, you may be asked to supply details. Please note that this post requires a full enhanced DBS Check.







		References (Please include one from your current or most recent employer.  They will only be contacted after a job offer is made and accepted)



		Reference 1

Name:

Organisation:

Job title:

Relationship to applicant:

Phone number:

Organisation email:

Reference 2

Name:

Organisation:

Job title:

Relationship to applicant:

Phone number:

Organisation email: 



		Signature

		Date







Please return completed application form to: anna@risingsunkent.com 






Equality Monitoring Form

We would be grateful if you would complete the following in order for us to monitor equalities information and ensure that we are treating all candidates fairly and appropriately.

This information will be treated confidentially and will not be used in any part of the selection process.

		Post:

		



		

		



		Name:

		



		



		Date of Birth:

		

		

		

		

		

		



		



		Gender

		

		Female

		

		Male

		

		Non-binary

		

		Prefer not to say



		                         If you prefer to use your own term, please specify here ………………………………



		



		



		Nationality:

		

		British

		

		Irish



		

		

		

		

		



		

		

		Other EU country

		

		Other Non EU country







Ethnicity:

Please indicate your ethnic origin:

		A

		White

		B

		Mixed

		C

		Asian & Asian British



		

		British

		

		White & Black Caribbean

		

		Indian



		

		

		

		

		

		



		

		Irish

		

		White & Black African

		

		Pakistani



		

		

		

		

		

		



		

		Other White background *

		

		White & Asian

		

		Bangladeshi



		

		

		

		

		

		



		

		

		

		Other Mixed background *

		

		Other Asian background *



		

		

		

		

		

		



		D

		Black & Black British

		E

		Chinese or other group

		

		



		

		Caribbean

		

		Chinese

		

		Prefer not to say



		

		

		

		

		

		



		

		African

		

		Any other background *

		

		



		

		

		

		

		

		



		

		Other Black background *

		

		

		

		







		* Please indicate any other ethnic background:

			







Sexual Orientation:

Please indicate your sexual orientation:

		

		Heterosexual	

		

		Transsexual

		

		Bisexual



		

		

		

		

		

		



		

		Gay

		

		Lesbian

		

		Other



		

		

		

		

		

		



		

		Prefer not to say







Disability

Disability is described by the Equality Act 2010 as a physical or mental impairment that has a substantial long term adverse effect on an individual's ability to carry out normal day to day activities.

Applications from disabled people are welcome.  We will ensure that appropriate support is provided where required, both in the recruitment and selection process, and during employment.



Do you consider yourself to have a disability?

		

		Yes

		

		No

		

		 Prefer not to say







Thank you for completing this form.



Please return in a sealed envelope with your application form or email it separately from your application form to anna@risingsunkent.com stating your name and post applying for.



The above information will not be shared with the selection panel prior to interview.

This information will be retained, confidentially, and used for monitoring purposes.
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Rising Sun Domestic Violence and Abuse Service  



Charity no. 289253 

Introduction to the Rising Sun Domestic Violence & Abuse Service

Rising Sun is a charity in Kent working to end domestic abuse and improve the lives of survivors and their children suffering from its effects.  We have an ambitious vision for a world in which women and children live free from actual or threatened domestic abuse and all forms of violence.

Established in 1978, we represent, campaign for, and support the delivery of specialist domestic abuse and prevention of violence against women and girls services in Kent, as part of a UK network. 

We have been at the forefront of shaping coordinated community responses and practice in Kent, by campaigning for change and providing advice, support and training to deliver programmes and services for survivors, families and communities. 

As a part of the Women’s Aid national federation, we ground our work and campaigning, as well as our training and advocacy, in delivering our local specialist services. We found our success on making sure the experiences and needs of survivors are central to all we do. 

Rising Sun provides an integrated and holistic service addressing the needs of survivors and their children from the point of crisis through recovery and onto independent lives. Our key underlying principle is to work holistically alongside survivors in their recovery from the trauma they have experienced; helping to build resources through a strength based approach so that survivors are able to build safe and independent futures.



Vision, Mission and Values 

Our vision is a world in which women and children live free from actual or threatened domestic abuse and all forms of violence.

Our mission is to prevent domestic abuse and violence against women and ensure high quality services for survivors that are needs led, gender-responsive and holistic.

Our values inform our work and are founded on gender equality, human rights and non-discrimination:

Feminism and equality: We work within a feminist ethos and advocate for women's rights on the grounds of political, social, and economic equality. We strive to be a diverse and inclusive organisation for all marginalised groups, addressing the power imbalance that leads to abuse.

Integrity: We keep survivors’ needs and voices at the centre of our work, hold ourselves accountable for our actions and act according to our beliefs and values. 

Excellence: We are a learning organisation and respond to emerging needs and latest research about violence against women and children. We take pride in maintaining high standards throughout the organisation.  

Empowerment: We create an environment where women and children can achieve self-determination, exercise their human-rights and flourish. 

Collaboration: We work as a team with survivors and partners to develop services, share knowledge and expertise, and to maximise every opportunity to progress towards our vision.

Our values are rooted in our understanding that DA/ VAWG is a consequence of women’s inequality in society. Our feminist values acknowledge this inequality whilst committing the organisation to working towards a more equal society as part of our core mission to end DA/VAWG. 


Job Description and Person Specification

Job Title: 	Head of Children and Young People Services
Location: 	Canterbury, Kent 
Responsible to: 	CEO 
Hours: 	Part-time (3 or 4 days per week, negotiable)
Salary: 	£31,000-£33,000 pa pro rata
Contract:	Permanent
Probation period:	6 months
Benefits: 	25 days holiday, bank holidays, plus 3% matched pension contribution
Other info:	This post is restricted to women under schedule 9, Part 1, Equalities Act 2010. 

Key dates: 	We will be screening applications and inviting suitable candidates to interview on a rolling basis, so we advise applying early to avoid disappointment.  Please send completed application forms to anna@risingsunkent.com. The closing date is on 7th March 2021 and first round interviews will be held on 10/11th March 2021.



OVERVIEW OF THE ROLE 

The Head of CYP will lead on the development and delivery of our services for children and young people from the age of 5 to 24. These services include one-to-one mentoring and counselling support and psychoeducational group programmes, to build resilience and strengthen emotional competence, along with providing safety for children that have witnessed or experienced domestic violence and abuse. In addition the Head of CYP will be responsible for our specialist services for 16-24 year old young women, comprising mentoring, domestic abuse advocacy, psychoeducational groups and supported accommodation.

Our CYP team is made up of talented and committed team members, with experience and qualifications in youth work, teaching, counselling, supporting young people with special educational needs and providing supported accommodation. The Head of CYP will lead and motivate the team, bringing them together to share learning, best practice and to provide training and development opportunities. They will line manage Project Managers who in turn line manage others and are responsible for our primary school services, adolescent services, and accommodation services. 

Multi-agency and partnership working is a key part of the role and the Head of CYP will build and develop relationships with external stakeholders including schools, social services and other organisations in the sector. They will represent Rising Sun at local partnership meetings to influence priorities and ensure that domestic abuse is on the agenda.

We are looking for a motivated, determined and resourceful individual with knowledge of the Violence Against Women and Girls (VAWG) sector and experience of delivering quality programmes to take our highly regarded CYP services to the next level. The Head of CYP will be part of our Senior Management Team (SMT), working alongside the CEO, Head of Adult Services and Head of Income and Partnerships to shape and deliver vital support for survivors.  






DUTIES AND RESPONSIBILITIES:

· Lead, manage and develop the Children and Young People team and programmes, ensuring adequate training, case management and supervision, effective assessment of referrals, quality delivery and positive outcomes for service users.

· Be responsible for Rising Sun’s CYP programmes, including set up, implementation, monitoring, reporting and resource management, as well as managing partner organisations in joint work, in line with the operational plan.

· Work within our ethos of Equality, Diversity and Inclusion at all times and instil these values in all areas of work, with service users, staff and external stakeholders. 

· Be aware of financial budgets for programmes and work within the budget requirements. 

· Set up and oversee the running of our new supported accommodation service for young women, ensuring policies and Health & Safety compliance are in place, with the support of the Housing Support Project Manager.

· Ensure a holistic, trauma informed, strengths based and needs led approach is embedded in all CYP programmes, and stay up to date with the latest research and best practice in these areas.

· Work with the Monitoring & Evaluation Officer to review and report on outputs, outcomes and impact of CYP programmes, ensuring feedback forms are completed and our case management database is up to date.

· Work with survivors, partners and team members to gather and develop case studies and testimonials to demonstrate the impact of the CYP programmes.

· Build and manage relationships with key external stakeholders, including referrers, delivery partners, other local agencies and partnership groups, taking a lead on effective multi-agency working, identifying opportunities to collaborate and share good practice.

· Work closely with other SMT members to ensure joined up working across the wider team, enabling us to take a holistic family approach to supporting adults and children and ensure our feminist values are embedded in the organisation.

· As a member of the SMT support the development and delivery of the charity’s strategic and operational plans, feed into organisation wide discussions and decisions, and be involved in updating policies and procedures.

· Produce reports for senior management and the Board of Trustees on progress and upcoming activities.

· Represent Rising Sun at key sector meetings, network events and pitches as required.

· Act as the Designated Safeguarding Lead for children and young people.

· Ensure compliance with organisational policies and procedures.

· Carry out any other duties that support the growth of the organisation as deemed appropriate.






PERSON SPECIFICATION: 

The successful candidate will demonstrate the following experience, knowledge, skills and attitudes. (D = Desirable)

Experience

· Experience of delivering service based programmes of work, including set up, implementation, monitoring, evaluation and reporting

· Experience of working with children and/or young people (5 – 24 year olds), with focus on understanding emotions, healthy relationships, shame and gender identity

· Experience of leading a team, line managing and developing team members

· Experience of managing or working in accommodation based services, including housing management, support and safety planning, Health and Safety procedures and compliance (D)

· Experience delivering trauma informed programmes of work (D)

· Experience of multi-agency working with statutory and non-statutory agencies, including schools, to promote the rights of survivors to access safety, freedom and support

· Experience of establishing and developing relationships with key external stakeholders

· Experience of managing a diverse workload, prioritising and meeting deadlines while working under pressure 

· Experience dealing with safeguarding issues and following organisational safeguarding processes

· Experience of delivering training and workshops in a multi-agency setting and working within partner agency settings to guide and influence partners in relation to their practice around domestic abuse (D)

· Experience of managing a project budget (D)

· Experience delivering therapeutic services, one-to-one or group based (D)

· Experience working as part of a Senior Management Team and being involved in organisation wide decision making (D)



Knowledge

· Awareness of issues and opportunities within the sector, current trends and research relating to children and young people

· Knowledge of the VAWG strategy and a thorough understanding of the dynamics of domestic abuse and its impact children and young people, families and communities (D)

· A good understanding of cultural issues, anti-discriminatory practice and equal opportunities

· Thorough knowledge of safeguarding practice, procedures and legislation

· A therapeutic qualification (D)

· A relevant qualification in working with children and young people (D)

· Knowledge and understanding of trauma informed support and its importance in responding effectively to survivors of domestic abuse (D)



Skills and Attitude

· Ability to engage and motivate a team to deliver high quality and survivor focused work

· Ability to network face to face and virtually, to develop new contacts and partnerships

· Excellent communication skills, both written and verbal

· Excellent team working skills, recognising others’ strengths and providing support as needed

· Excellent planning and organisation skills

· Ability to motivate yourself and work independently on your own initiative

· Solution focused and creative in approaching new challenges

· Competent using Microsoft office programmes, in particular MS Word, Excel and PowerPoint

· Passionate about the aim and principles of Rising Sun 

· Committed to equal opportunities, safeguarding and maintaining confidentiality

· Presentation skills (D)

· Able to drive and have access to a reliable car (D) (post holder will be required to attend meetings and events across our areas of work)

· Able to attend occasional evening and weekend events with notice to further the aims of the organisation and fundraising team (time off in lieu will be given)

· Eligible to live and work in the UK

[bookmark: _GoBack]

It is important that the post holder has the required personal attributes and holds values and ethics in line with those held by the organisation; therefore, an applicant with the willingness to learn and be flexible may still be considered if they have qualities, which do not directly match all of the above criteria.












Equal Opportunities Statement

Rising Sun values diversity and welcomes applicants from all sections of the community; especially from minority groups/groups with a protected characteristic such as BAME, who are currently underrepresented at Rising Sun.



Safeguarding Statement

Rising Sun is committed to safeguarding. Applicants will have to undergo an Enhanced DBS (Disclosure and Baring Service) check as well as provide two references. Therefore the applicant must be eligible to work in the UK in accordance with UK government Home Office guidelines.



Contact Details

For further information visit our website at www.risingsunkent.com and if you have any questions about your application or wish to discuss the role further please contact Fran at fran@risingsunkent.com or 01227 452852.

No agencies please.



Application Information

To apply for the role please complete and return the application form at the end of this document by the 7th March 2021 to anna@risingsunkent.com.

We will be screening applications and inviting suitable candidates to interview on a rolling basis, so we advise applying early to avoid disappointment. 

Please note that the successful candidate will be offered the job subject to a DBS check and suitable references. 



Covid-19 Update

At the time of advertising the Rising Sun team are delivering client facing work remotely where possible and working from home for completing other tasks such as writing up case notes. We are carrying out individual staff assessments and keeping up to date with Government guidance to monitor when is safe for face to face work to take place. Interviews for this post are likely to be held via video conference or face to face at a social distance.




Rising Sun Application Form



		Post applied for: 



		Full name:

Address:



Telephone no.:

E-mail address:

How / where did you hear about the role?







		Education and Qualifications



		Type of qualification

		Subject/Title

		Grade/level

		Date completed



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		







		Employment History (please begin with the current or most recent; the past ten years is sufficient, but please add any other roles if relevant)



		Job Title

		Employer

		Role/responsibilities (please give a brief description of what the work involved)

		Dates
From – to (mm/yy)



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		







		Training or other work related experience (the most relevant courses listed)



		Course / Organisation

		Dates

		Brief Description



		

		

		



		

		

		



		

		

		



		

		

		







		Personal statement. Please say why you are applying for this job, how you meet the requirements of the person specification and include any other relevant experience. (Continue on another page if necessary)



		





































		Car/Driving (not essential for this post)

		



		Do you hold a Full Driving Licence?

		



		Do you have access to a vehicle for this job?

		



		Please give details of any current endorsements and any pending offences

		







		Rehabilitation of Offenders Act

This post is exempt from the provisions of the Rehabilitation of Offenders Act 1974. You must therefore disclose any Criminal convictions, including spent convictions, suspended sentences and bind over orders



		Have you ever been convicted of a Criminal Offence or received a Caution? YES/NO

If yes, you may be asked to supply details. Please note that this post requires a full enhanced DBS Check.







		References (Please include one from your current or most recent employer.  They will only be contacted after a job offer is made and accepted)



		Reference 1

Name:

Organisation:

Job title:

Relationship to applicant:

Phone number:

Organisation email:

Reference 2

Name:

Organisation:

Job title:

Relationship to applicant:

Phone number:

Organisation email: 







		Signature

		Date







Please return completed application form to: anna@risingsunkent.com

 






Equality Monitoring Form

We would be grateful if you would complete the following in order for us to monitor equalities information and ensure that we are treating all candidates fairly and appropriately.

This information will be treated confidentially and will not be used in any part of the selection process.

		Post:

		



		

		



		Name:

		



		



		Date of Birth:

		

		

		

		

		

		



		



		Gender

		

		Female

		

		Male

		

		Non-binary

		

		Prefer not to say



		                         If you prefer to use your own term, please specify here ………………………………



		



		



		Nationality:

		

		British

		

		Irish



		

		

		

		

		



		

		

		Other EU country

		

		Other Non EU country







Ethnicity:

Please indicate your ethnic origin:

		A

		White

		B

		Mixed

		C

		Asian & Asian British



		

		British

		

		White & Black Caribbean

		

		Indian



		

		

		

		

		

		



		

		Irish

		

		White & Black African

		

		Pakistani



		

		

		

		

		

		



		

		Other White background *

		

		White & Asian

		

		Bangladeshi



		

		

		

		

		

		



		

		

		

		Other Mixed background *

		

		Other Asian background *



		

		

		

		

		

		



		D

		Black & Black British

		E

		Chinese or other group

		

		



		

		Caribbean

		

		Chinese

		

		Prefer not to say



		

		

		

		

		

		



		

		African

		

		Any other background *

		

		



		

		

		

		

		

		



		

		Other Black background *

		

		

		

		







		* Please indicate any other ethnic background:

			







Sexual Orientation:

Please indicate your sexual orientation:

		

		Heterosexual	

		

		Transsexual

		

		Bisexual



		

		

		

		

		

		



		

		Gay

		

		Lesbian

		

		Other



		

		

		

		

		

		



		

		Prefer not to say







Disability

Disability is described by the Equality Act 2010 as a physical or mental impairment that has a substantial long term adverse effect on an individual's ability to carry out normal day to day activities.

Applications from disabled people are welcome.  We will ensure that appropriate support is provided where required, both in the recruitment and selection process, and during employment.



Do you consider yourself to have a disability?

		

		Yes

		

		No

		

		 Prefer not to say







Thank you for completing this form.



Please return in a sealed envelope with your application form or email it separately from your application form to anna@risingsunkent.com stating your name and post applying for.



The above information will not be shared with the selection panel prior to interview.

This information will be retained, confidentially, and used for monitoring purposes.
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