
Dear Early Years and Childcare Providers 
 

Please see below this week’s Government updates for you and your staff. There 
have been no updates for families this week.  
 

We have also included information on what to do if a child or adult is displaying 
symptoms of or has a confirmed case of COVID-19, a request for help in promoting 
the Free for Two offer to families and a reminder about booking your place on the 
next round of Briefing and Networking Sessions.   
 

Updates for the Sector 
 
Ofsted: coronavirus (COVID-19) rolling update 3 June 2021 
Change made: Updated the guidance on paediatric first aid certificates. 
“If your paediatric first aid (PFA) certificate expired on or after 1 October 2020, 
the DfE previously advised that this would be valid until 31 March 2021. The 
extended deadline for requalification has now passed and providers must have a 
valid PFA certificate in place”. 
 
Find examples to help you calculate your employees' wages 3 June 2021  
Change made: The example for how to calculate the amount you should claim for an 
employee who is flexibly furloughed during June 2021 has been updated. 
 
(COVID-19) Coronavirus restrictions: what you can and cannot do 8 June 2021 
Added guidance for people living in areas with variants of concern. 
 
 

What to Do if a Child or Adult is Displaying Symptoms of or Has a Confirmed 
Case of COVID-19 
 

The following is not new information, it is a reminder of current documents and 
current requirements. Having recently been asked by some settings whether they 
have to report cases to the DfE Helpline, we felt it timely to resend the appropriate 
information. 
 
Please find attached the latest South East Public Health England Edu-settings 
Resource Pack. Section 1.1 of this document states the following: 
 
The DfE COVID-19 helpline was introduced to relieve the strain on the local Health 
Protection Teams (HPTs).  
 
Schools and other settings should call this helpline if they require advice about single 
or multiple cases of COVD-19 for assistance with undertaking risk assessments. 
However, if an education setting is comfortable managing their own cases and feel 
that they do not need to call the helpline for support then it is not mandatory to do so.  
 
Email: dfe.coronavirushelpline@education.gov.uk  
Telephone: 0800 046 8687 (choose option 1 to notify of a case)  
 

https://www.gov.uk/guidance/ofsted-coronavirus-covid-19-rolling-update?utm_medium=email&utm_campaign=govuk-notifications&utm_source=434e4028-a3dd-48e3-80ad-5a0a1baafaad&utm_content=daily
https://www.gov.uk/government/publications/find-examples-to-help-you-work-out-80-of-your-employees-wages?utm_medium=email&utm_campaign=govuk-notifications&utm_source=c4ba0843-00c6-4c18-9963-8a1cee4b2d98&utm_content=daily
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do?utm_medium=email&utm_campaign=govuk-notifications&utm_source=be2261d5-5a3f-482e-8b9e-1d5e32041c2a&utm_content=daily
mailto:dfe.coronavirushelpline@education.gov.uk


Helpline opening hours: Monday to Friday from 8am to 6pm (plus Saturday to 
Sunday 10am to 6pm for advice about cases or other COVID-19 related issues).  
 
The DfE helpline has an escalation process with the PHE Health Protection Teams 
and will notify them of any complex cases and issues which might require their input. 
 
If you have been managing your own cases, you should contact the local Health 
Protection Team through the DfE Helpline in the following circumstances: 

• if the number of cases exceeds 2 within 14 days  

• if you have taken the action outlined in Government guidance but are still 
seeing more cases  

• if you are thinking you might need to close because of the number of people 
affected  

• if a child or staff member in your setting has been admitted to hospital  

• if you are getting significant interest from local media.  
 
Your local health protection team will advise you on the next steps. 
 
You must notify Ofsted, or the childminder agency with which you are registered, of 
any confirmed cases in the setting (either child or staff member). You should also tell 
Ofsted if you have to close your setting as a result. Report as soon as you can, and 
in any case within 14 days. Please read the guidance on reporting incidents to 
ensure all of the information required is included. 
 
Government Guidance What to do if a child or adult is displaying symptoms, or is a 
confirmed case, of coronavirus (COVID-19) in an early years setting 
(publishing.service.gov.uk) provides information for group settings and 
childminders.    
 
 

Increasing Free for Two Take-up 
 
We highlighted in the May Bulletin the work being undertaken to increase Free for 
Two take-up across the county. We are particularly keen on having some short video 
clips made by either families or providers to promote the benefits of the offer through 
social media. If you feel you have a parent/carer who may be willing to promote the 
offer or you feel you would like to do so yourself, please let us know by emailing 
threadsofsuccess@theeducationpeople.org.  
 

 
Briefing and Networking Sessions 
 
We still have some places on the forthcoming Briefing and Networking Sessions so 
please book your place by clicking on one of the codes below. All events are taking 
place virtually via Zoom.  KCC is introducing a ‘Contain Outbreak Management 
Fund’ (COMF), the purpose of which is to support proactive containment and 
intervention measures in relation to COVID-19, hence mitigating any future, 
additional adverse impact on children. KCC has asked for our feedback on how this 
fund can be used practically and most effectively in early years and childcare 
settings, hence your views on this will be sought at these sessions.  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F958657%2FWhat_to_do_if_a_child_or_adult_is_displaying_symptoms_or_is_a_confirmed_case_of_coronavirus_COVI.pdf&data=04%7C01%7CMarisa.White%40kent.gov.uk%7C566b86896434493191a608d925c48a59%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637582348330876873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e%2BYuxgb1vvBl2ofd%2BER26AgR2XhhX3ZauS5TBjz8ezw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F958657%2FWhat_to_do_if_a_child_or_adult_is_displaying_symptoms_or_is_a_confirmed_case_of_coronavirus_COVI.pdf&data=04%7C01%7CMarisa.White%40kent.gov.uk%7C566b86896434493191a608d925c48a59%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637582348330876873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e%2BYuxgb1vvBl2ofd%2BER26AgR2XhhX3ZauS5TBjz8ezw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F958657%2FWhat_to_do_if_a_child_or_adult_is_displaying_symptoms_or_is_a_confirmed_case_of_coronavirus_COVI.pdf&data=04%7C01%7CMarisa.White%40kent.gov.uk%7C566b86896434493191a608d925c48a59%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C637582348330876873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e%2BYuxgb1vvBl2ofd%2BER26AgR2XhhX3ZauS5TBjz8ezw%3D&reserved=0
mailto:threadsofsuccess@theeducationpeople.org


  
  

EYC 21/005 South group settings and schools Tuesday 15 June 4 – 6 pm 

EYC 21/006 West group settings and schools Wednesday 16 June 4 – 6 pm 

EYC 21/007 North group settings and schools Tuesday 22 June 4 – 6 pm 

EYC 21/008 East group settings and schools Tuesday 29 June 4 – 6 pm 

EYC 21/011 Childminders and out of school 
settings*  

Wednesday 23 June 7.30 – 9.30 pm 

 
* Please note: This event is now open to all settings 
 
We look forward to seeing you at one of these events. 
 

https://cpdearlyyears.theeducationpeople.org/courses/bookings/c_detail.asp?cid=24915&iscancelled=0&curpage=1&keyword=&ds=1&unconfirmed=&cs=&subid=&keystages=&locationid=&sdate=&searchcode=&is_archived=&asearch=&tutid=&estid=&sday=&smonth=&syear=&targetid=&cal=1&calday=15&calmonth=6&calyear=2021&caldate=15-6-2021&submonth=6&subyear=2021&list=&palist=&frompage=&a=&b=&c=&d=&s_leaid=
https://cpdearlyyears.theeducationpeople.org/courses/bookings/c_detail.asp?cid=24916&iscancelled=0&curpage=1&keyword=&ds=1&unconfirmed=&cs=&subid=&keystages=&locationid=&sdate=&searchcode=&is_archived=&asearch=&tutid=&estid=&sday=&smonth=&syear=&targetid=&cal=1&calday=16&calmonth=6&calyear=2021&caldate=16-6-2021&submonth=6&subyear=2021&list=&palist=&frompage=&a=&b=&c=&d=&s_leaid=
https://cpdearlyyears.theeducationpeople.org/courses/bookings/c_detail.asp?cid=24917&iscancelled=0&curpage=1&keyword=&ds=1&unconfirmed=&cs=&subid=&keystages=&locationid=&sdate=&searchcode=&is_archived=&asearch=&tutid=&estid=&sday=&smonth=&syear=&targetid=&cal=1&calday=22&calmonth=6&calyear=2021&caldate=22-6-2021&submonth=6&subyear=2021&list=&palist=&frompage=&a=&b=&c=&d=&s_leaid=
https://cpdearlyyears.theeducationpeople.org/courses/bookings/c_detail.asp?cid=24918&iscancelled=0&curpage=1&keyword=&ds=1&unconfirmed=&cs=&subid=&keystages=&locationid=&sdate=&searchcode=&is_archived=&asearch=&tutid=&estid=&sday=&smonth=&syear=&targetid=&cal=1&calday=29&calmonth=6&calyear=2021&caldate=29-6-2021&submonth=6&subyear=2021&list=&palist=&frompage=&a=&b=&c=&d=&s_leaid=
https://cpdearlyyears.theeducationpeople.org/courses/bookings/c_detail.asp?cid=24923&iscancelled=0&curpage=1&keyword=&ds=1&unconfirmed=&cs=&subid=&keystages=&locationid=&sdate=&searchcode=&is_archived=&asearch=&tutid=&estid=&sday=&smonth=&syear=&targetid=&cal=1&calday=23&calmonth=6&calyear=2021&caldate=23-6-2021&submonth=6&subyear=2021&list=&palist=&frompage=&a=&b=&c=&d=&s_leaid=

