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WHY BANKLINE? 

1. 24/7 Access. 

2. Real-Time Information. 

3. Time savings / Efficiency. 

4. Cost Savings / Efficiency. 

5. Flexibility. 
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Real-Time Information: 

Balances: 
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Real-Time Information: 
Statements: 
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Real-Time Information: 

Statements – Voucher Images 
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Real-Time Information: 

Statements – Payment Advices: 
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Real-Time Information – Payments: 

• Standard Domestic (Faster Payments).  

 Immediate 

 Next-Day 

 Future Dated 

• CHAPs. 

• International. 

• Inter-Account Transfers. 

• Bulk Lists & Templates. 

• Import Payment Files. 
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Time-Saving / Efficiency: 

• No more waiting for statements to arrive in the post. 

 

• No need to make phone calls to check balances, 

transactions, request copies of cheques / counter credits etc. 

 

• Data in real-time. 

 

• 15 month history available. 

 

• Payments quicker than cheques (Templates / Bulk Lists). 
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Cost Saving / Efficiency: 

• Standard Domestic Payments – Next Day or Future-dated are 

significantly cheaper than the cost of a stamp. 

 

• Cheque process replaced by electronic payments. 

Lost cheques 

Stopped cheques 

 

• Do away with costly cheque supplies. 

 

• Paper statements / Filing? 
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Flexibility: 

Roles & Privileges -  

 

• Configure to User’s needs and responsibilities. 

 

• Payment Authorisation. 

 

• Dual Administration. 
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Staying Safe Online: 
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Staying Safe Online: 

• Keep software up to date. 

 

• Trusteer Rapport. 

 

• Strong controls – dual administration / dual authorisation. 

 

• Segregation of duties. 

 

• Bankline Broadcast Messages & Fraud Awareness Material. 

 

• User Awareness. 
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Staying Safe Online: 

http://rbs-bncpreview.adobecqms.net/business/rbs-business-bankingsupportcentre/fraud-and-

security-advice.html 


