Collection of children guidance for Hubs

All children of primary age should be collected from Hubs by appropriate adults.   When considering older vulnerable children discretion should be exercised dependent on the specific needs of that child.  
Where collection is a requirement:

· All children must be collected from the Hub by a recognised/authorised adult who has signed the relevant permission documentation. 

· The Hub must have details for at least two emergency contacts for each child. 

· Staff should acknowledge the adult as they collect the child from the Hub, recording the time of departure on the register.

· No sibling under the age of 16 may collect a child from the Hub.

· In cases of emergency where parents/carers contact the Hub to allow another adult to collect the child, the Hub must be provided with the name and description of the person (photographic evidence if at all possible) and a password must be given. The collecting adult must provide identification and quote the provided password.

Uncollected child
· If a child is not collected by the end of the Hub day and parents/carers have not been in contact to give a reason for the delay, the Hub will make every attempt possible to contact the parents/carers.

· If the Hub cannot contact the parents/carers, they will then attempt to contact all listed contacts on the child information sheet.
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· After an agreed time of waiting if a child is not collected from the Hub this will result in them contacting the Police and/or Front Door.
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